AEROSOL

Politika péce o zdkazniky spoleénosti Czech Aerosol, a.s.

Motto: Spokojeny zakaznik, kli¢ k trvalému uspéchu

UvoDp

V spolecnosti Czech Aerosol, a.s. vnimdme spokojenost zdkaznik(i jako klicovou hodnotu a pili¥ naseho
dlouhodobého ristu. Jsme presvédéeni, Ze budovani silnych a trvalych obchodnich vztahi se zakazniky je
nezbytné pro dosazeni trvalého Uspéchu na trhu. Tato politika péée o zékazniky definuje nase principy a
zavazky, které sméfuji k budovani trvalé spokojenosti a loajality nasich zakaznikd.

NASE VIZE
Byt vnimani jako preferovany partner v oblasti vyroby aerosolovych a netlakovych produkt.

Vybudovat si silné a trvalé obchodni vztahy s nasimi zdkazniky zaloZené na vzajemné dlivére a respektu.
Poskytovat zakaznik{im vynikajici produkty a sluzby, které splfiuji a pfekonavaji jejich oéekavani.
Neustale se zlepSovat a inovovat, abychom uspokojili ménici se potfeby a pozadavky nasich zakaznikd.

NASE HODNOTY
Zakaznicka orientace: Vidy klademe potfeby a spokojenost nasich zakaznik(i na prvni misto.

Profesionalita: Poskytujeme nasim zdkaznikim rychlé, kvalitni a spolehlivé sluzby.

Vstricnost: Budujeme otevienou a transparentni komunikaci se zdkazniky a s respektem
pristupujeme k feseni jejich poZadavkd.

Reseni: Vidy se snaZime najit optimalni fedeni pro obé strany a navrhnout alternativy, které
jsou vzajemné prospéiné.

Osobni pristup: Vnimame kaZdého zékaznika jako jedinecného a vénujeme mu individudlni péci.

UdrZitelnost: Dbame na ekologicky 3etrny provoz a nabizime produkty, které podporuji trend
udrzitelnosti.

Etika a odpovédnost: Dodriujeme etické principy a zodpovédné se chovdme k na$im zdkaznikiim,
zaméstnancim, Zivotnimu prostfedi a spole¢nosti.

ZAVAZKY K ZAKAZNIKUM

Nabizime Sirokou 3kalu kvalitnich aerosolovych a netlakovych produktl, které spliiuji nejvyssi standardy.
Poskytujeme nasim zakaznikiim komplexni servis a podporu, véetné odborného poradenstvi, technické podpory
a logistickych sluzeb.

Pravidelné komunikujeme s nasdimi zakazniky a shirdme jejich zpétnou vazbu, kterou aktivné vyuzivime ke
zlepSovani nasich produkti a sluzeb.

Vyvijime inovativni produkty a technologie, které uspokojuji ménici se potfeby a poZadavky nasich zakaznik.
Dodrzujeme etické principy a zodpovédné se chovame k nasim zékaznikiim, zamé&stnancim, Zivotnimu prostredi

a spolecnosti.
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UDRZENI SPOKOJENYCH ZAKAZNIKU

UdrZeni si spokojenych zdkaznik(i je neustaly a systematicky proces, ktery vyZaduje aktivni zapojeni viech
zaméstnancl spolecnosti Czech Aerosol, a.s. Jsme piesvédéeni, Ze diislednym dodrzovanim principli a zavazki
uvedenych v této politice péce o zdkazniky dosahneme trvalé spokojenosti a loajality nasich zékaznikd a
zajistime tak dlouhodoby tspéch nasi spoleénosti.

BEZPECNOST NA PRVNIM MISTE

V Czech Aerosol, a.s. klademe nejvy3si diiraz na bezpeénost nasich zékaznikli. Nase produkty spliuji viechny
pfedepsané predpisy a normy v oblasti bezpe¢nosti a ochrany zdravi. Pfi vyvoji novych produktii dbame na
dodrZovani nejnovéjsich bezpe¢nostnich standardii a klademe dtiraz na prevenci rizik.

Nasi zdkaznici jsou pro nas prioritou, a proto je dikladné informujeme o bezpecnostnich aspektech nagich
produkti. Poskytujeme jim vedkeré potfebné informace a pokyny pro bezpeéné pouzivani produkti. Jsme si
védomi, Ze informovany zakaznik je spokojeny zakaznik.

NASE ZAVAZKY V OBLASTI BEZPECNOSTI
* Dodriovéni viech relevantnich bezpe&nostnich predpisti a norem.
® Neustdlé sledovani a implementace nejnovéjsich bezpeénostnich standardd.
e Dukladné testovani produkti z hlediska bezpe¢nosti.
* Poskytovani jasnych a srozumitelnych informaci o bezpeénosti produkt( zékaznikim.
® Aktivni komunikace o bezpeénostnich rizicich a jejich prevenci.

® Bezpecnost nadich produktl a nasledné bezpecnost nasich zakaznik( je pro nds nejvyssi prioritou. Jsme
odhodlani neustéle zlepSovat nase produkty a sluiby v oblasti bezpecnosti a zajistit tak maximalni
spokojenost a ochranu nasich zakaznikd.

ZAVER

Spokojenost zdkaznikli je pro nds prioritou. Jsme odhodléni budovat trvalé a silné obchodni vztahy s nasimi
zakazniky zaloZené na vzajemné divéfe, respektu a vzéjemném prospéchu. Véfime, 7e tato politika péée o
zdkazniky nam pomUze dosdhnout naseho cile stat se preferovanym partnerem v oblasti vyroby aerosolovych a
netlakovych produktd.
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Czech Aerosol Customer Care Policy

Motto: Satisfied customer, the key to sustainable success

INTRODUCTION

At Czech Aerosol, a.s., we perceive customer satisfaction as a key value and a pillar of our long-term growth.
We are convinced that building strong and lasting business relationships with customers is essential for
achieving sustainable success in the market. This customer care policy defines our principles and commitments
aimed at building lasting customer satisfaction and loyalty.

OUR VISION

To be perceived as the preferred partner in the production of aerosol and non-pressure products.

To build strong and lasting business relationships with our customers based on mutual trust and respect.
To provide customers with excellent products and services that meet and exceed their expectations.

To continuously improve and innovate to meet the changing needs and requirements of our customers.

OUR VALUES

Customer Focus: We always put the needs and satisfaction of our customers first.

Professionalism: We provide our customers with fast, high quality and reliable services.

Approachability: We build open and transparent communication with customers and approach their
requirements with respect.

Solution-oriented: We always strive to find the best solution for both parties and to design mutually

beneficial alternatives.
Personal Approach:  We perceive each customer as unique and provide him or her with individual care.

Sustainability: We care about environmentally friendly operations and offer products that support the
sustainability trend.

Ethics & Responsibility: We adhere to ethical principles and behave responsibly towards our customers,
employees, the environment and society.

CUSTOMER COMMITMENTS

We offer a wide range of high-quality aerosol and non-pressure products that meet the highest standards.

We provide our customers with comprehensive service and support, including expert advice, technical support
and logistics services.

We regularly communicate with our customers and collect their feedback, which we actively use to improve our
products and services.

We develop innovative products and technologies that meet the changing needs and requirements of our
customers.

We adhere to ethical principles and behave responsibly towards our customers, employees, the environment

and society.
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MAINTAINING SATISFIED CUSTOMERS:

Maintaining satisfied customers is an ongoing and systematic process that requires the active involvement of all
employees of Czech Aerosol, a.s. We are convinced that by consistently adhering to the principles and
commitments set out in this customer care policy, we will achieve lasting customer satisfaction and loyalty and
thus ensure the long-term success of our company.

SAFETY FIRST

At Czech Aerosol, a.s., we place the highest priority on the safety of our customers. Our products comply with
all applicable safety and health regulations and standards. In the development of new products, we focus on
adhering to the latest safety standards and emphasizing risk prevention.

Our customers are our priority, and therefore we thoroughly inform them about the safety aspects of our
products. We provide them with all necessary information and instructions for safe product use. We are aware
that an informed customer is a satisfied customer.

OUR SAFETY COMMITMENTS

e Compliance with all relevant safety regulations and standards.

e Continuous monitoring and implementation of the latest safety standards.

e Thorough product safety testing.

e Providing clear and understandable product safety information to customers.

e Active communication about safety risks and their prevention.

e The safety of our products and subsequently the safety of our customers is our top priority. We are
committed to continuously improving our products and services in the area of safety and ensuring
maximum satisfaction and protection for our customers.

CONCLUSION

Customer satisfaction is our priority. We are committed to building lasting and strong business relationships
with our customers based on mutual trust, respect and mutual benefit. We believe that this customer care
policy will help us achieve our goal of becoming the preferred partner in the production of aerosol and non-
pressure products.

In Velvéty : 01.03.2024 ?

Svetozar Trutz
Commercial director
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